This enchanting cycle explores
the sights of cities, royal palaces,
dazzling green paddy ﬁelds,
temples and much more. Cyclists
will pedal their way across two
magical countries from the bustling
Vietnamese city of Ho Chi Minh to
the serene temple of Angkor Wat
in Cambodia.

Join #TeamPCA in this amazing challenge!
www.panact.org
fundraising@panact.org

Is the trip for me?

Will you help me?

Absolutely! The majority of people on the cycle ride won’t have
done anything like this before so you will all be in the same boat!
Most participants will be on the trip on their own although some
may come along with friends or family. You won’t ever regret
choosing to go on this challenge – and when else will you have
the opportunity to make so many new friends in such a short
space of time?!

Yes! You’ll have a dedicated Event Coordinator on hand from
the second you sign up who will look after you every step of the
way. Once we receive your booking you will have access to your
personal online Participant’s page where you can find all the
information you need from kit list to training guides. A Facebook
group will also be created for your trip so you can start chatting
to your fellow cyclists and share training and fundraising ideas!

How fit do I need to be?

What’s the food like?

You don’t need to be an athlete to take part in this challenge
however you will need to undertake a good level of training
to get the very best out of the challenge. We will provide you
with a detailed training plan upon booking which we strongly
recommend you follow to help you prepare for the trip. If you
need any tips or guidance along the way we will be on hand to
help you every step of the way.

You’ll enjoy delicious traditional dishes throughout the cycle
such as meat and vegetables accompanied with rice and
noodles. Most dietary requirements can be catered for, please
advise us at point of booking.

Will I be able to raise the sponsorship money?

What do I need to bring?

Yes! If you allow yourself plenty of time you’ll find you will reach
your target in no time. We’ve provided some fundraising tips
in this brochure to get you started but your Event Coordinator
will be on hand with lots of fundraising ideas should you seek
inspiration. You are doing something quite simply amazing so
make sure you tell everyone you know!

Bikes are provided for you and you’ll have access to a full kit list
when you sign up to the challenge. You will need to bring your
own cycle helmet and a gel saddle might be useful!

Can I stay on in Cambodia for longer?
YES! For a nominal administration fee your flight can be
extended (subject to availability) which will give you the
opportunity to explore this fascinating part of the world in your
own time!

Will you carry my luggage whilst I’m cycling?
YES! Your luggage will be carried separately in one of the
support vehicles. You’ll just need a bum bag to carry those
essentials like a camera, water and sun cream!

When should I book my place on the trip?
As soon as you can – places are limited so don’t delay to avoid
disappointment! Head to www.skylineoverseas.co.uk

For more info call 0207 424 5511, visit www.skylineoverseas.co.uk
Follow us on Twitter: @doitforcharity

Like us on Facebook: www.facebook.com/doitforcharity

Day 1

Day 6

Depart London for Ho Chi Minh City

Chau Doc – Phnom Penh – Koh Dach
We start today catching a speed boat up to Phnom Penh,
Cambodia’s capital city. Crossing the border and saying goodbye
to Vietnam, we start to see the beautiful rural landscape
of Cambodia. After a relaxing lunch at a traditional Khmer
restaurant there is the option to cycle to Koh Dach Island. The
day will end with us arriving at the Island and having dinner at
a local charity restaurant, where street children are given the
opportunity to learn skills within the business.
Approx 20km

Day 2
Ho Chi Minh City
On arrival in Ho Chi Minh we are quickly made aware just what a
fascinating city this is with its fast pace and never ending hustle
and bustle. After transferring to our hotel in town there will be
time today for a full trip briefing before we eat together and
sample our first taste of Vietnamese cuisine.

Day 3
Ho Chi Minh – Tra Vinh
We transfer out of Ho Chi Minh early in a bid to beat the morning
commuters to My Tho: the gateway to the Mekong Delta. We will
take a ferry across the Tien Giang River before we set off on our
bikes, beginning our challenge! The stunning rural route takes
us cycling along the sugar cane and banana plantations of the
Delta, allowing us to see the fascinating ferries in the area. After
regrouping we take a short ferry crossing into Tra Vinh for our
first nights rest.
Approx 62km

Day 4

Day 7
Phnom Penh – Kampong Thom
We leave Phnom Penh by bus to avoid the city traffic, crossing
the ancient Japanese bridge to Kampong Cham before we get
back on our bikes after lunch and push on experiencing more
and more of life in Cambodia. We will see the rice paddies
along our route to Kampong Thom. Our route leads us through
the lush landscape of the area, which is littered with old Royal
Palaces and rubber plantations. This is a long day and gives us a
great comparison between Vietnam and Cambodia.
Approx 70km

Tra Vinh –Can Tho
Our first full day of cycling will take us deep into local life,
crossing wooden bridges and traversing estuaries. We are
thrown right into the cottage industry that the area is famed
for! After lunch we take a short transfer to get on the best cycle
route to Can Tho, the largest city in the Delta. We will take quiet
backroads through the villages, which offer a glimpse into
the lives of the local people. As we approach our hotel for the
evening we will come across the Khmer temples and Pagodas.
Approx 80km

Day 8

Day 5

Day 9

Can Tho – Long Xuyen – Chau Doc
Today we embark on yet another stunning day of cycling, but
unfortunately it is our last day doing so in Vietnam. An early
start as we catch a boat to Cai Rang, the famous floating market,
where we will see the trading of livestock, fish, fruit and rice.
Once set down we will cycle along the bank of the river passing
more floating markets, taking in how busy the river can be with
all the trade. The rest of the day becomes tougher as we cycle up
river through a narrow trail to our bus for a short transfer to our
hotel for the night.
Approx 95km

Siem Reap and Angkor Wat
Today is your free day to explore the beautiful and engulfing
Angkor Wat. This UNESCO World Heritage Site is one of the
largest religious monuments in the world. Spanning 203 acres it
encapsulates a complicated pattern of temples, three triangular
main sections and a moat. It is the national symbol of Cambodia
and is featured on their national flag as well. If this isn’t for you,
you can explore Siem Reap and the many wonderful markets!

Kampong Thom – Siem Reap – Angkor Wat
Today is our last day of cycling as we head into our end point of
Siem Reap and the grand Angkor Wat. We start the day with a
transfer to our start point under the ancient bridge of Kampong
Kdei. After lunch we take on our last section of cycling as we
finish at the Western Gate of Angkor Wat. After watching the sun
set over the beautiful monument we park our bikes for the final
time and prepare for the evenings celebrations!
Approx 96km

Day 10
This morning we head to the airport to make our way home,
saying our last goodbyes to Cambodia and our fantastic challenge.

Day 11
Arrive in London
Due to the nature of the challenge, this complex itinerary is subject to change.

For the experience of a lifetime call 0207 424 5511, visit www.skylineoverseas.co.uk
Follow us on Twitter: @doitforcharity

Like us on Facebook: www.facebook.com/doitforcharity

Registration Fee:
Secure your place on this challenge with a registration fee of £349. (1)

Funding options:
Choose to raise for charity and pledge to raise a minimum
sponsorship amount of £3190. (2)
or
Choose to pay the tour costs of £1595 yourself. (3)

What’s included:
Bicycle hire, accommodation, all meals during cycling days,
flights and overland travel, water, refreshments, guides,
mechanical and medical support. (4)

Accommodation:
You will stay in 2-3* hotels where possible (on a twin-share basis).

No. of days:
11 days (10 nights), 6 days cycling

Climate:
Temperatures can reach 26°C at this time of year and it can be
quite hot and humid.
ATOL:
All the flights and flight-inclusive holidays in this
brochure are financially protected by the ATOL scheme.
When you pay you will be supplied with an ATOL
certificate. Please ask for it and check to ensure that
everything you booked (flights, hotels and other services)
is listed on it. Please see our booking conditions for
further information or for more information about
financial protection and the ATOL Certificate go to:
www.atol.org.uk/ATOLCertificate
Skyline Tour Operations Ltd - ATOL Number 10069

Notes:
1.	The registration fee is non-refundable.
2.	All fundraising incurs costs. The tour costs are 50% of the minimum
sponsorship level. The first 80% of this minimum sponsorship is due 12 weeks
before the event.
3.	Those who self-fund their place will receive an invoice for the tour costs 14
weeks before the event.
4.	All participants are responsible for their own passports, visas, vaccinations
and travel insurance, which you must have. The tour cost does not include
airline taxes which will be invoiced directly 6-8 weeks before travel.
5.	Skyline Events and the charity act as agents for Skyline Tour Operations Ltd.
(ATOL protected 10069)

Groups and corporates
This event is brilliant for teams as well as individuals. If you
are a group or you want to organise a company team call
Siobhan, our group specialist, on 020 7424 5535 or email
here on siobhan@skylineevents.co.uk

For more facts and figures call 0207 424 5511, visit www.skylineoverseas.co.uk
Follow us on Twitter: @doitforcharity

Like us on Facebook: www.facebook.com/doitforcharity

THINK BIG!
The average sponsorship level for the Vietnam to Cambodia
Cycle Ride is around £3,200 so below we have indicated some
tried and tested ideas to get you started.
Start by asking everyone you know – the more people you ask,
the more you will raise! Try to get payment upfront to halve the
effort, and ALWAYS start each sponsorship form with a generous
sponsor as this will set a high standard for the rest. (It really does
work!) Ask your employer to sponsor you, too – many companies
actually match pound for pound!
Here are some ideas:
Arrange a £10 menu at a local restaurant on one
of their quiet nights and charge 20 friends £20!
(Do this twice as it’s so easy)
Hold a karaoke in your local pub for a percentage
of the drinks sales
2 car boot sales (get your family and friends to
have a clear out!)
Ask your local school to hold a non-uniform day
Place collection boxes in 5 outlets
Ask friends and family to take part in a local
sponsored walk/fun run or maybe even
organise your own
Hold a quiz night with raffle
Dinner party or barbecue for 15 friends who
each pay £10
Hold a skills auction where you rope in friends
with certain skills (hairdressing, reflexology etc)
to donate their skills for free
Persuade a friend to shave their head/legs/sit in
a bath of custard!
2 Friday night Three-legged Pub Crawls
Collect at a local football ground/supermarket
(get permission!)
Ask friends and family for sponsorship money
instead of Birthday/Christmas presents
Hold a raffle at a local event
Ask friends and family to take part in a local
sponsored walk/fun run or maybe even
organise your own
Ask 10 business clients or suppliers for £25
TOTAL

£400

£200
£150
£120
£160
£200

£200
£150
£250

£100
£300
£200
£170
£150
£200

£250
£3,200!

Tell the world!
You are doing something quite amazing – make sure you tell
EVERYONE – and let your local newspaper/radio know, too!
With a bit of thought, planning and some help from your
friends, you’ll have reached the target before you know it –
GO FOR IT!!!

For more fundraising tips call 0207 424 5511, visit www.skylineoverseas.co.uk
Follow us on Twitter: @doitforcharity

Like us on Facebook: www.facebook.com/doitforcharity

Pancreatic Cancer Action
We are a small charity with a
huge voice shouting about much
needed change for pancreatic
cancer, and are passionately
committed to
affecting real change.
Founded by a survivor who
proves that there is hope, early
diagnosis is achievable and
survival is possible, our focus is
on ensuring that patients are
diagnosed with pancreatic cancer at a stage that gives them the best chance of
survival.
Hearing daily of more people diagnosed late and dying from pancreatic cancer is a
powerful reminder of why our work is so vital.
Quite simply, we know that pancreatic cancer can be detected early, and as long as
we are here and continue to be supported, we will do all we can do to make sure this
happens more and more.
With your help, we fund research into improving early diagnosis, create awardwinning awareness campaigns, provide educational courses for primary care
professionals and provide information for patients and clinicians.
By joining #TeamPCA, you will receive ongoing
support from our dedicated fundraising team
who will be with you every step of the way!
We will supply you everything you need to create
a buzz around your challenge and help get your
story into your local press!

A
C
P
m
a
e
T
#

Make a difference call 0207 424 5511, visit www.skylineoverseas.co.uk
Follow us on Twitter: @doitforcharity

Like us on Facebook: www.facebook.com/doitforcharity

VIETNAM TO CAMBODIA CYCLE RIDE REGISTRATION FORM
DATES:

PRICES:

19th – 29th October 2017

Non refundable booking fee payable now £349
Then…
Charity fundraisers pledge a minimum sponsorship level of £3190
Self funders will be invoiced for tour costs of £1595

Personal Details (please use capital letters) – alternatively book online: www.skylineoverseas.co.uk
Title as on passport (please circle) Mr / Mrs / Ms / Miss / other
Name you prefer to be addressed as
Forename(s) as on passport
Surname as on passport
Address

Postcode

Mobile phone

Daytime phone

Evening phone

Email
(Please include, if possible, as it will be a primary point of contact)

Where did you hear of this event?
What made you decide to take part in this event?

Which charity would you like to raise funds for?
Please note, if fundraising for charity 80% of your sponsorship is due 12 weeks prior to trip departure; if you are self funding
you will be invoiced for tour costs 14 weeks prior to trip departure.
 e may wish to send you emails and further information occasionally regarding similar activities that we provide.
W
Please tick this box if you do not wish to receive these.

Please enclose your non-refundable £349 booking fee; cheques should be made payable to Skyline Promotions Ltd or pay by credit /
debit card.
I authorise Skyline to debit my Delta/Solo/Switch/Visa/MasterCard with the booking fee:
Card holders name
Card no
Signed
Please read and complete all sections of this form
and return with your payment to:
Skyline, 31 Corsica Street, London, N5 1JT
Overseas Team: 020 7424 5511

(As it appears on the card)

Expiry Date

Issue Date
Date

CVC

SKYLINE AND CHARITY BOOKING CONDITIONS
1. This agreement is between your choice of charity
(we/us/our), Skyline Promotions Limited (Skyline) and
you and relates to your proposed participation in your
challenge event (the event).
2. This agreement will come into force when Skyline
has accepted your registration to take part in the
event.
3. Skyline and we reserve the right not to accept your
application for registration, in which case Skyline will
return your registration and fundraising
administration fee.
4. The purpose of this agreement is:
4.1 to enable you to take part in the event so that you
can use your participation in it to raise money for your
choice of charity; and
4.2 to set out your obligations in relation to the event
and Skyline's and our obligations to you in relation to
it.
5. The event is not organised by us or Skyline. It is
organised by a tour operator and once your tour costs
have been paid the tour operator will be fully
responsible to you for provision of all travel,
accommodation and other tour services in
accordance with the information set out in the event
brochure and website. Payment of the registration
and fundraising administration fee is not a payment
for travel services and does not create a contract
between you and the tour operator.
6. If you are selected to take part in the event (in
accordance with clauses 8, and 9 below) you will have
a direct contract with the tour operator for the
provision of its services and that contract shall be in
the form of the tour operator's booking conditions set
out below
7. All enquiries and requests for information before
departure will be handled by Skyline whose contact
details are set out in the event brochure and website.
8. To be eligible for the event you must:
8.1 complete the registration form and return it to
Skyline with a registration and fundraising
administration fee payable to Skyline; and
8.2 be over 18 at the date of departure, unless
otherwise agreed by Skyline; and
8.3 raise for the charity the initial sum of 80% of the
total sponsorship. Such sum can be raised on an
online fundraising page, sent to the charity as cash or
by cheque to Skyline made payable to the charity;
this 80% must be raised 12 weeks before the trip
departs (the due date).
9. You will only be entitled to take part in the event if:
9.1 Skyline receives from you the initial sum specified
on the registration form; and
9.2 you have provided Skyline with a satisfactory
reply to a medical questionnaire or have provided the
tour operator with a doctor's certificate indicating
that you are sufficiently fit and healthy to take part in
the event without serious risk to your health and
safety or the health and safety of others; and
9.3 Skyline (acting reasonably) is satisfied that your
participation in the event is not likely to have a
detrimental effect on the morale of the participants
as a whole so as to make it likely that other
participants will fail to complete the event; and
9.4 you have taken out travel insurance provided by
the tour operator or have provided to the tour

operator a letter from your insurers in such form as
the tour operator may reasonably require confirming
that your travel insurance is suitable for the event; and
9.5 we have confirmed that the event will take place
by paying to the tour operator the costs of your
participation in the event. We will only confirm this 8
weeks before the departure date for the event.
10 As soon as you become eligible to take part in the
event, if your package includes flights, the costs of
your participation which we have paid to the tour
operator will be protected by the tour operator's
ATOL bond arranged with the Civil Aviation Authority.
Regardless of whether flights are included in your
package, at this point your contract with the tour
operator will come into force and you agree to abide
by the tour operator's booking conditions.
11 The costs of your participation in the event do not
include airline and airport taxes, fuel surcharges, visas
(when applicable) or border taxes and you will be
required to pay these if you take part in the event. The
amount of such costs will be notified to you by Skyline
as soon as such costs are known.
11.1 If you choose to make personal arrangements
with the tour operator for provision of services not
arranged between us and the tour operator, you will
pay to the tour operator the costs of those services,
plus a nominal administration fee.
12 The conditions for carriage by air of all airlines used
will apply in respect of all air travel as if incorporated
in this agreement.
13 You agree that you will raise for the charity the
minimum sum specified in the event brochure and
website and you will use all reasonable endeavours to
collect and send such minimum sum and all
additional sponsorship pledged either to the charity
in cash, to Skyline by cheque made payable to the
charity or added to an online fundraising page within
4 weeks after the end of the event.
14 You agree that in carrying out all fundraising for
the benefit of the charity you will comply with the
following requirements:
14.1 You will abide by any fundraising guidelines
issued by us from time to time;
14.2 You will only use lawful means to fundraise and
must not do anything which harms or is likely to harm
the charity's reputation;
14.3 You agree to comply with the following financial
procedures:
14.3.1 to pay all money collected on behalf of the
charity either to Skyline by cheque payable to the
charity, onto an online fundraising page, or sent
directly to the charity in cash;
14.3.2 to send to Skyline, by cheque, any money you
collect within 21 days of you receiving it;
14.4 When asking for money from potential sponsors
you will make it clear that the cost of your
participation in the event will be paid out of the
money raised. This cost is stated in the event brochure
and website.
14.5 When asking for money from potential sponsors,
you will make it clear that their sponsorship will be
paid for the benefit of the charity and will not be
refundable even if the event does not take place or
you do not take part in it or you do not complete it;
and

14.6 You agree not to use fundraising materials other
than those supplied to you by Skyline and the charity
for the purposes of the event.
15. We and Skyline will use all reasonable endeavours
to ensure that the event takes place so far as
reasonably possible in accordance with the
information provided in the event brochure and
website. However, Skyline and the tour operator may
make such alterations to the arrangements as they
may reasonably require, including (for example)
changes to the anticipated departure date and return
date by up to two days either side of those dates,
changes to the itinerary and changes to the proposed
accommodation.
15.1 Skyline reserves the right to cancel the event at
any time before the departure date and in particular
to cancel if fewer than 15 participants become eligible
to take part.
15.2 In certain circumstances the cancellation of the
event or changes in the itinerary or other
arrangements could give you rights to compensation
and/or refunds under the Package Travel, Package
Holidays and Package Tours Regulations 1992 (as
amended). Bearing in mind the purpose of the event
and that the source of funds for your participation is
charity donations, you hereby irrevocably assign to
the charity all rights you may now or in the future
have to receive such compensation and/or refunds in
relation to the event.
15.3 You may in certain circumstances have a right to
make a claim to the Civil Aviation Authority for a
refund in relation to travel and accommodation costs
and other services to be provided by the tour
operator. For the same reasons set out in clause 15.2
you hereby irrevocably assign to the charity all such
rights as you may now or in the future have to any
such refunds in relation to the event.
16 If you choose not to participate in the event or if
the event is cancelled or if you do not become eligible
to take part in the event or if Skyline prevents you
from doing so, all sums collected or pledged will still
be payable to the charity. However, Skyline will refund
the registration and fundraising administration fee if it
cancels the event or if Skyline or the tour operator
prevent you from taking part; the registration fee is
not refundable in any other circumstances.
17 The tour operator will be liable to you for the
provision of the tour services. The charity is only the
beneficiary of your fundraising and is not involved in
the event in any way. Skyline only provides
administrative services and is also not responsible for
the running of the event.
18 This agreement constitutes the entire agreement
and understanding between us, Skyline and you
relating to the event and supersedes all other prior
representations, agreements, or arrangements
whether written or oral, express or implied relating to
the event.
19 This agreement is governed by English law and
you and we irrevocably submit to the exclusive
jurisdiction of the English courts.
20 By completing the application form to take part in
the event, you agree to be bound by these conditions
and by the tour operator's terms and conditions.

Name		Signature		Date

TOUR OPERATOR BOOKING CONDITIONS
Your contract with Skyline Tour Operations Ltd
(“STOL”), ATOL 10069
1. STOL accepts registrations subject to the
following conditions. When you register and we
accept it, a legally binding contract is made. When
completing the registration form you agree to
accept all the conditions.
2. Consumer protection: All events involving
flights are ATOL protected, since we hold an Air
Travel Organisers Licence granted by the Civil
Aviation Authority. Our ATOL number is 10069. In
the unlikely event of insolvency the CAA will
ensure that you are not stranded abroad and will
arrange to refund any money you have paid to us
for an advanced booking. For further information
visit their web site at www.atol.co.uk. Events not
involving flights are protected as required by the
UK Package Travel Regulations 1992. In the unlikely
event of insolvency this protection will be used to
ensure your repatriation and will arrange to refund
any money you have paid to us for an advanced
booking.
2.1 Your financial protection: When you buy an
ATOL protected flight or flight inclusive holiday
from us you will receive an ATOL Certificate. This
lists what is financially protected, where you can
get information on what this means for you and
who to contact if things go wrong.
2.2 We, or the suppliers identified on your ATOL
Certificate, will provide you with the services listed
on the ATOL Certificate (or a suitable alternative). In
some cases, where neither we nor the supplier are
able to do so for reasons of insolvency, an alternative
ATOL holder may provide you with the services you
have bought or a suitable alternative (at no extra cost
to you). You agree to accept that in those
circumstances the alternative ATOL holder will
perform those obligations and you agree to pay any
money outstanding to be paid by you under your
contract to that alternative ATOL holder. However,
you also agree that in some cases it will not be
possible to appoint an alternative ATOL holder, in
which case you will be entitled to make a claim under
the ATOL scheme (or your credit card issuer where
applicable)
2.3. If we, or the suppliers identified on your ATOL
certificate, are unable to provide the services listed
(or a suitable alternative, through an alternative
ATOL holder or otherwise) for reasons of
insolvency, the Trustees of the Air Travel Trust may
make a payment to (or confer a benefit on) you
under the ATOL scheme. You agree that in return
for such a payment or benefit you assign
absolutely to those Trustees any claims which you
have or may have arising out of or relating to the
non-provision of the services, including any claim
against us, the travel agent (or your credit card
issuer where applicable). You also agree that any
such claims may be re-assigned to another body, if
that other body has paid sums you have claimed
under the ATOL scheme.
3. To secure a place on an Open Challenge: A
registration fee is required for each individual
booking. These are non refundable and are
payable to Skyline Promotions Ltd. If taking out
STOL insurance, you will need to pay the premium
at this point to ensure you are covered should the
need arise for you to cancel.
4. Payment: Full payment of the tour costs must be
made eight weeks prior to departure and is paid
by your chosen charity
5. Credit card payments: No fee will be charged for

credit card payments
6. Cancellation: must be received in writing from
you and from Skyline Promotions Ltd and will be
taken from the date received. In all cases you will
lose the registration fee and insurance cost.
Cancellation after a registration has been made
will incur the following cancellation fees: More
than 42 days prior to departure = 10% of tour
costs; 42-29 days prior to departure = 50% of tour
costs; 28-15 days prior to departure= 70% of tour
costs; 14-4 days prior to departure = 90% of tour
costs; 3-0 days prior to departure = 100% of tour
costs..
6.1 If the 80% minimum sponsorship has not been
received by 12 weeks before the event then your
place will not be secure and Skyline/STOL reserves
the right to cancel your place and you will be
subject to cancellations fees as detailed in clause 6.
6.2 It is a condition of booking that you complete
the forms requested by Skyline: Information Sheet,
Medical Questionnaire; Insurance. These must all
be completed and returned in full as soon as
possible and in any event no later than 12 weeks
before departure in order for your place to be
secure. Without these forms completed, at 12
weeks we may deem your place cancelled and you
will be subject to cancellation fees as details in
clause 6.
7. Minimum numbers: Please note that each tour
has a minimum number of clients required for its
operation. As a result STOL reserves the right to
cancel a specific departure for any reason up to 42
days prior to the departure. In these circumstances
you will be offered an alternative trip (which may
involve an additional payment) or a complete
refund.
8. Itinerary: While STOL endeavours to follow the
published itinerary there may be exceptional
circumstances when it is not possible to do so. Due
to the nature of the trip arrangements have to be
planned well in advance, so changes may have to
be made and STOL reserves the right to cancel or
modify the itinerary as necessary. Should a
material change be necessary STOL will inform you
as soon as reasonably possible. A material change
includes, for example, a significant change of
destination, route, a change of flight time by more
than 12 hours or a change of airport.
9. Challenge Participation and responsibility: We
accept your booking on the understanding that
you realise the hazards involved in this type of
tour, including injury or death, disease, loss or
damage to property, and that you come on the
tour at your own risk. Other than liability for
negligence in respect of death or personal injury,
we accept no liability for any injury resulting from
the hazards of trekking, cycling or any other
activity included in the itinerary, or for any other
mishaps to yourself or your property, and in
particular as a consequence of flight cancellations,
strikes, wars, riots, sickness or other such
happenings. Any independent travel
arrangements that you make are also at your own
risk. Helmets when cycling, and safety equipment
supplied for all other activities must be worn
correctly at all times.
10. Flight delays: The timings of air, road or rail
departures are estimates only. We cannot accept
liability for any delay in your flight from or to the
UK, whether the cancellation or delay is caused by
adverse weather conditions, rescheduling by an
airline, airport authority and/or action by air traffic

controllers, mechanical breakdown or industrial
action. Where long flight delays result in lost
challenge time, no refunds are given by hotels or
suppliers. Similarly, airlines do not offer
compensation for flight delays. In recognition of
the above STOL’s travel insurance policy offers
some monetary compensation for flight delays
over 12 hours to cover lost time or delayed return.
11. Travel and cancellation insurance: Travel
insurance is mandatory for all clients whilst on a
tour organised by STOL. You travel, together with
your personal property including baggage, solely
at your own risk at all times. You are wholly
responsible for arranging your own insurance. If
you choose not to take out STOL’s specially
arranged Travel/Cancellation insurance you are
responsible for ensuring that you have adequate
private travel insurance, with protection for the full
duration of the tour in respect of at least medical
expenses, injury, death, repatriation, cancellation
and curtailment. If you make your own
arrangements you should ensure that there are no
exclusion clauses limiting protection for the type
of activities included in the tour. You should satisfy
yourself that any travel insurance arranged
through STOL meets your requirements and you
should arrange supplementary insurance if need
be. You will be deemed to have read the insurance
cover. We require proof of cover no less than three
months before departure. We reserve the right to
refuse participation without proof of insurance.
12. Medical Form: We require a completed medical
questionnaire from each participant. If you are
aged over 65 years of age or if you have any
medical condition that could be adversely affected
by exercise, particularly a heart or lung condition,
you must provide us with a medical certificate
from your doctor. By accepting these terms you are
confirming that, to the best of your knowledge,
your general state of health is good and that you
take full responsibility for your health and personal
well-being.
13. Complaints: Should you have a complaint
about any of the tour arrangements, you must tell
both the relevant supplier and the tour leader at
the time. It is only if the tour leader and the
relevant supplier know about problems that there
will be the opportunity to put things right. Any
complaints must be communicated to the tour
leader immediately while on tour and to the office
no later than seven days after the return of the
tour.
14. Costs: The registration fee is fixed and will not
increase. STOL reserves the right to increase the tour
cost to take account of the following items:
government action, currency, transportation costs,
including cost of fuel, over flying charges and increase
in airfares. The company will absorb the sum equal to
2% of the cost excluding insurance premiums. Your
chosen charity will have to pay any sum in excess of
2% up to 12% of the tour cost whereby the client has
the right to cancel within seven days of notification.
No surcharge will be levied within 42 days of
departure. The event cost is based on the exchange
rate prevailing at the time of quoting.
15. Equipment: Clients taking their own
equipment and bike on tour are responsible for
any charges for transportation levied by the airline
including excess baggage.
16. Participants: STOL reserves the right on
reasonable grounds to refuse participation to
anyone at any time without having to disclose the
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reason. Your entitlement to participate depends
on our being satisfied that there are no
circumstances under which we ought properly to
decline your participation. Our decision on your
participation shall be final and binding. We
however will not exercise this right without having
clear grounds to do so. In any circumstances where
we decide that you may not participate your
registration fee and insurance premium will be
refunded to you in full.
17. Refunds and compensation: If you cancel your
travel arrangements or the event is otherwise
cancelled for any reason, no refund will be payable
to you as your sponsorship was raised for
charitable purposes. Accordingly, we will pay your
chosen charity any balance of the tour costs paid
to us after deduction of cancellation charges
which have been detailed in paragraph 6. If
cancellation occurs in circumstances where

your journey. Information given by STOL about
these matters or related items (climate, clothing,
baggage, personal gear etc) is given in good faith,
but without responsibility on STOL. It is your
responsibility to obtain any necessary vaccinations
for your tour and to do so well before the
departure date.
20. Booking form: Completing your registration
form signifies your agreement to abide by the
authority of the leader, who represents STOL. The
decision of the leader as to the conduct, itinerary
and objectives of the tour is final. If in the opinion
of the leader, your behaviour or physical condition
is detrimental to the safety, welfare and wellbeing
of the group as a whole or that your general
well-being will be put at risk by continuing with
the Open Challenge, you may be asked to leave
the tour without the right to any refund for unused
services.

recovery of cancellation charges is indemnified
under your travel insurance, you hereby agree that
you will co-operate in the recovery of these
charges from the insurers and any sums recovered
under the policy will again be paid to your chosen
charity. Except in respect of damages awarded to
you by a court, you hereby irrevocably assign to
your chosen charity all rights you now or in the
future may have to receive funds or compensation
arising from cancellation of the event or alteration
to the tour arrangements and irrevocably
authorise us to pay such monies to your chosen
charity.
18. Minimum age: Participants must be over 18
years of age, unless otherwise agreed by STOL.
19. Passport, vaccinations and visas. You are
responsible for arranging, and must be in
possession of, a valid passport and any visas and
vaccination certificates required for the whole of

Name		Signature		Date

